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User guide  
 
 
 
 
 

  Orange (how to change your user name) guide provides you 
easy steps to insure staying connected to the internet with the 
right username and domain accordingly to your subscription 
plan and your modem model.   

 
 
 
 
 
 
 
 
 
 
 
 
 
  Find your Modem below and its procedures to change your user name. 
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Live box modem    

(WI-FI sagem live box 3202)  
 
                                                            
• Connect the modem to your PC  
• Access the modems main page using the IP address 192.168.1.1 in a new 

internet page  
• For User name use : admin  and  the password : admin 

  

  
 

• The live box screen will appear as below  
• Click on modify which belongs to internet connection  
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• Type the new user name after jtg/ and your current password  
• Then  click on apply 
 

  
 

• If you entered the correct username and password you will see the page below 
• Then click on next and press save  

 

  
 
 

 
 

  
  



                                               How to change your user name  

Thank you for using orange internet  

 

 
 SAGEM Wi-Fi modem 

 
•  connect the modem to your Personal Computer 
•  Access the modem main page using the IP address 192.168.1.1  the page will 

appear as below : 
• For User name use: admin  and  the password : admin 
    you will see the following page: 
 

 
 
• Click on internet connection from the left side bar 
 

 
 
• Type your new username And your password (the same current password)  
• Then click save/reboot 

                                                                                          

Note: In the upper right corner, the 
internet status should be green               
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   (WI-FI speed touch 585 V6) 

 Connect the modem to your PC  
ing the IP address 192.168.1.254 in a new 

 Click on

   (WI-FI Thomson 585 V7) 
 
•
• Access the modem main page us

wep page 
  

 
 
•  speed touch figure 

 Click on Set up  
 

• Follow the steps by clicking next 

 

 
 
•

 
 

Speed touch Wi-Fi modem
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 Choose routed PPP from the options  
 

 
 
• Choose PPP over Ethernet (PPPoE) 

 
                                                                                                                

 
• Type your new username And your password (the same current password) 
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 Then click next   

 

•

  
 

 
 

• Click on start and wait to receive successful configuration 
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• Connect the modem into your PC 
• Go to start  

onnections )as shown below 

 

• Click on connect to icon (show all c
 

 
 

• The following page will appear  
 

 
 

• If you have broadband connection like orange icon as shown above  
• Double click on it the following page will be opened for you  

Speed touch modem   

SAGEM modem 
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• Write your new username and your password (your current password) 
• Then click connect  

 
 
 
 
 
 
 
 
 
 
 
 
 

For more information please contact 
orange customer care 06 460 88 88   


