
Privacy policy 

on the website www.orange.jo 

 

Below are the rules for protecting the privacy of people using 

the website www.orange.jo. Orange.jo webpage in this Privacy 

Policy will be called "service", and the device from which you 

connect to the service, such as a PC, tablet or phone, will be 

called "Device". 

 

Personal data and other data 

If in connection with your use of the service, we ask you to 

provide us with personal data, we are the controller of your 

data (i.e. Orange Jordan, you will find our data below), unless 

we expressly indicate otherwise. 

We process your personal data in the service for the following 

purposes: 

1. To allow the use of the service, in particular 

registration, logging into your account, handling the 

services, informing about changes in the operation 

of the service, 

2. To improve the operation of the service, 

3. Statistical development and analytical testing, 

4. Direct marketing of our products and services, and 

in the case of appropriate consents, including for 

the purpose of the marketing of entities cooperating 

with us; for this purpose we can-on the basis of 

legal provisions or consents-adapt advertising 

messages to your needs, using information available 

to us about your behavior and preferences, 

5. Detecting unauthorized use of services, 

determination of liability and redress. 

Data about logging in by you in the service may be used to use 

the specific services available on the service. 

When processing your personal data, we may use 

subcontractors acting on our behalf. Our contractors will only 

process the data for the purposes that we have specified, 

which we describe above. The transfer of your data to these 

entities may occur the moment you submit these data at the 

time of your registration, and later, for the time that we store 

your data about your use of the service. 

Please note that at the time you connect to our service, in the 

system logs of the service the information about the numbers 

(including IP address or MSISDN number), device type and 

software on the device you are using appear in the Service's 

system logs. 

You have the right to access your personal data and the right 

to correct it. When registering with the Service, providing your 

data is voluntary, but at the same time failure to provide it 

prevents you from registering for the Service. 

 

Cookies 

We use cookies. 

The cookie files may contain information about which parts of 

the Service you have used in the past. We use cookies to: 

 Maintain the continuity of your session after logging in 

to the service; within a single session, you do not need 

to have any sub-page service to re-enter the login 

details, 

 Use the "Remember Me" option, 

 Adapting the service to the needs of the service 

recipients, 

 Create statistics about the site's subpages, 

 Ensure the security of your session 

 Remember your settings in the service, 

 The matching of advertisements, both presented in the 

service and on the other websites or mobile 

applications. 

For this purpose, we may use information from cookies placed 

on your device on other websites, as well as on the basis of 

legal or regulatory from other sources such as external 

suppliers databases or your data collected on the basis of the 

merging us with your contracts. 

By using the "Remember me" option you have access to your 

account on the Service without logging in to the Website each 

time. This access is ensured if you connect to the Website from 

the end device that you used when you selected this option 

and placed a cookie. 

Please note that when you select "Remember Me", any person 

who which will use your end device may obtain an access to 

your account on the website, including data relating to the 

telecommunications service contract. 

When using the Service in your device, additional cookies may 

be placed on your Device from other entities (external cookies), 

in particular from website providers such as: Facebook, 

Twitter, Google+, YouTube, DailyMotion in order to enable you 

to use the functionality of our integrated Service with these 

websites. Each of the providers sets the rules for the use of 

cookies in their privacy policy. 

Third party Cookies may also be placed by third party such as 

Google Inc. and Com score for the purpose of collecting 

anonym Information about your use of the service for statistical 

purposes and for improving the operation of the service. 

By using the appropriate browser settings on your device you 

may consent to the storage and access of your cookies 

(allowing the reception of cookies) or such permission to 

withdraw (blocking the acceptance of cookies). At any time you 

can also delete the cookies you have placed using the option 

available in a Web browser or operating system your device. 

Please note, however, that removing, blocking or limiting the 

placement of cookies may hinder your use of the service, and 

even prevent the use of some of its options. 

 

Other information 

There may be subpages on the site where entities with us 

("partners") provide you with your services in your own behalf. 

If such services require the processing of your data, in this 

respect, the controller of your personal data will be partners. 

If you would like to use any data about other users of our 

Website, you can do it only if it results from the regulations of 

the given service, from the law or if you obtained their consent. 

 

Our data is: 

Orange Jordan is a Jordanian company with its registered 

address in 

Amman - Boulevard "Abdali"  

P.O box 1689 Amman 11118 Jordan 

Tel: +962 6 4606666  

Fax: +962 6 4606111 

http://www.orange.jo/
http://www.orange.jo/

